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Focus op beheer

VVvE Diensten Nederland Arnhem B.V. is
gespecialiseerd in vastgoedbeheer op
administratief, financieel, juridisch, technisch
en bouwkundig gebied voor o.a.:

e Verenigingen van Eigenaars
e Serviceflats

e Cooperatieve Verenigingen
e Winkelcentra

VVE Diensten Nederland Arnhem B.V. maakt
deel uit van de franchise-organisatie VvE
Diensten Nederland.
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DIENSTEN NEDERLAND

Wilhelminastraat la® Postbus 79 * 6850 AB Huissen
tel. 026 - 326 00 66 = fax. 026 - 326 00 60
arnhem@vve-nederland.nl * www.vve-nederland.nl




44'8(0 B-'()660 (*() :(**() 9'8%,9'&()- .9'&() - (.66) (04, :(0:9,&C ()
2.9.%(20(860'% 0+) (+6,- 0+) +4) -( 6>*(&(/( )-") &+(( %(8% () +%&
68(0 44/ )4* 848 -( >)6,( -440 &(-0)*() -( 3" 8 (;0(0% )6 -0'( %(&%

74(%& 6>%&66) 66) &(67*()44& 60&") (')
(& 3(&R -0'(%(&&(0% *()4(*

(& 6,% (74&'(% -'( 70'* %A(,(0 ;(0,(--( &4& 360 &(/0(&() -'()'(&") 6,,(
*(:6,,() ;440 3(036,")* ;6&.660 +60() () /,()( . A(7,(:)*16) 2,9.4(<
e  —— )

6& -623& 8( ;6) J3(/%K B 6)

36)* 6(23& 6) 36)*C
J>92/(0K B 6) I(C J&09&K B 6.'<
)(C J%,(&J BI06)/C J;(0-477(
)((((3(((K B#(076)C J:990<
%&4/K () J:9,&/4AK BB6)4)'(7C
J&06*( 34)-K B 4.(0& (( 4<

— | (0& *(() -%29%%'( 8(:(' 3(&
(23&5C J%9//(,K B (**?C A""™(<
(A B 6, -( A(0%44) ) [+(%<

&'( /(0 *(:'() 3660 >9)2&(

)'(&") ;(0,(*03(- -00*OC O
J1,448:6/K B&(;((, YA(,(0% 47 4A
N 2()4(70C

2386 )'(&% 7()%(,'8/% '% .6-<
7&4))(0% ;0((7-R

4,%()- 8660 +((01 6&990,'8/
14,%()- 8660 -4() +( 3(& *(<

+44) +((0 ;440 -(E C/((0 -6)
"(9+/47(0 6.")(-066'& -6)

3(& &4(0)44'%(20(&60'66& ) 74<
*(,'8/ 74*() +( -6) +((0 3(&

)4076,( 66)&6, -((,)(7(0% ")

-(0;(,- ;(0+(,/47()

() %,48&( 3'(0 4)-(0 )4* (;() -( +)660% 4A (() O '8 ((0')>4076&'( /9)
8()6&990,'8/ ;)-() 4A +++.(26 ), B44/ :440 >484T%C

0&+') 93)



A(,%440&

)-(0-((,

( (
43) 4'8()-'8/ 76%3")* +49- 6) ( '&&(
(&6 )9&3 '2&40'6 623(, ((0&%() 76%3")*
0)4,- 0(-(+49& 43) 4'8()-'8/ 76%3")*
6) ;6) %23 (> ((0/(0)% 2TAB6 T
(&6 )9&3 '2840'6 623(, ((0&%() 76%3")*
"0l 7'& (**? 4/
(&6 )9&3 '2&40'6 .86 6//(0
106)/ (07((%23 43) 4'8()-'8/ 76%3')*

( (
06); (, +6,9+() 60&") 9&*(0%
N (TA(<

6))(/( #49&76) (0%
99/ 4)-(76) 1,440 9%() 76%3")*
3'%,6") 4%(,'%6 A&O7((0 (040 0)(/(% 76% 3)*
-6 #4,-(0% 6))(:6) /()
66'/( #49+(,)* +6,9+() )*( &066&76)
6))(/( #49&76) 6.)( ',,(7%()
(0.(0& ; #((0-( 6024 ('8(0")/

( (
6) 36)* 3'7 (.;) 76-%67)*) '-67
9%( )&3(9)'%%(  +4,%( 60'(/( ,%()-440) 67
6) 36)* 3'7 3(0; #4¢0
6)I(" 37 '7 A66)
66'&0'( 6)*4(0 6-)( %(A3'9%
6906 (&(0% )49/ &066&76)
66'&0'( 6)*4(0 )*( (9,)* (%&(0;440&
3(0 ;- #4(;() (6, 49+76) 423(7

( (

60&") ,() 0+") (+6,-
0(23&;- ((0 00-6 4(,4>% 76%3")*
60&") ,(" 0+") (+6,-
6&3'8% (03('8() 0&+) 93)
0(23&;- ((0 60'%%6 60%
00-6 4(,4>% 76%3)* NGO
NGO (& 6)-(,
(04() ;6) 99%&(0  4(%.90* #(076) -( 44'8(0



4 1 o x 5" (

* *( "6 ( #
7 * O 4 #
( " #

0

440 -(*()() 4)-(0 49)% -'()(& ,"- :'8) ;6) 4):( 2, 9. (0 /40&( 9'&,(* (
(-(0,6)-%( 6-7")&4) 4)- 3((>& (() &4(0)44'2'029' & AA*(:(& B 940 6%<
&(0C ;440 8(9*-%A(,(0% ') -( ,((>&'8-%*04(A() J )-( 0 K J)-(0 "K()
J)-(0 8660K

A (,/ &4(0)44' -((, 9'&76/()- ;6) 3(& 2'029'& /9 N0 AQ)&() +40-() .(<
366,- 66>,44A:6) 4)% 9)'40 6%&(0 &4(0)44' B&O 6-'&'(*(&049+ -( ,668%&(
'6) 3(& 2'029'&C +40-& -( (')-%&6)- 4A*(766/& () '% (0 (() 6>%,9'&()- >')6<
(&4(0)44' T-6& 4)% &4(0)44' -( ,66&%&( 74*(,'8/3 (- (-& 47 A9)&() &(
;(0*60() -4() (06,&'8-;((, /-(00) 7((9'& .") 0<() .9'&(),6)-

440 -(860() 3((

W 0 4)06 £4(0)44' 9'&<

T (-04(- 242 @@) :6)

4 (*0448%&( 8(9*-<
1 &4(0)44°() ;6) (<

© 0,6 (%A

. -66047 -6) 44/ AA

3(& %A4082()&097

6./039":() B (9<
10,66) ") -( +'8/

£ (&()/67AC +660

+( 4A :6&(0-6* 7660

| (>%& (0 %A408&36,,()

*(.09'() B') &4&66,

- R 98 06A(() +(-6) 4A "

W BN o A :4)-6* %A(,() +(
6,.(0 -(36,:(>)6,(% () -(>)6,(%= -6) *(.09/( ) +(@@) 36, () %A(()




+(4A .6)() '86,,( AG0&'S() '8) (0 -6) %23(- %0(23&(0% :6) -( 6-7')<
&4) 4)-

440 -'& &4(0)44' '8) (0 6,&'8- ;((, ;0'8+",,*(0% )4-*  4)6,- 6)%() 6,
))()/40& +((0 4A 8623& *66)= 6,% 8( 8( %A4)&66) + ' & 66)7(-0 0
() .(0'23&8()660  :440:'&&(0L.(26 ). () 3(& /47& '8 4)6,- &(0(23&

-

\.'x.. ﬂ-‘ﬂ‘lﬂ"#;r

Bl 9)40 6%&(0 < )&(0)6&'4)66,

A:6&(0-6* 7(.(*))0)+(47 E 990 () *66& 3(& &4(0)44' -440
&4& 4)*(:((0 " 990

A:4)-6* 7('% 3(& 44/ +((0 :04(*-6*BE 9 90C () 47 26

990 .(*))() +(-6) 7(& -( >)6,(% 026 (OA%&06 3((>& -'(-6897 ") ~(
6%()-6 %&66) 47 -( A0'8:() 9'& &( 0('/()= () )9 766 0 34A() -6& 6)-(0(
{(0A,'23&)*() *(() 04(& ") 3(& (&() *44'() B7660 : ( 3((>& *(:(*- *066* &(

+',,(0/147()5C

#(.8() 4T 4A ()G4> T( &(147()1'8/() 8 (.0& ;6) 360&( +(,<
147= -( &A(*6)* '% *06&'%
67()% -( &4(0)44'2477'%%(
#(076) -( 44'8(0



7 * 22

6&(0-6* >(.0960" +6% 3(& +((0 :4;(0 #(& (167','(-9..(,&4(0)44"

+(0- *(40*6)'%((0- -440

A77*() %A(,(0% 3(..() %A(2'66, ;440 -'& &4(0)44' 3(& 3(,( 8660 -440
*(&06")- )-(0() 066/&() :6&(0-6* ;440 3(& ((0%& ( () .6-7')&4)062/(&
66)

6-(0 () -423&(0 74(-(0 () :44) +6*(0% )23&8(%_

() .04(0% %&4)-() 47

1,660 47 -( %&0'8- 66) &( *66) o

49 86 4A @@) ;6-(0)6 +6)& -'( +6% :'8) %234()() ;(0*(&()

7 3(& ((0,'8/ () *(:(,,"™* &(349-() +60() -( A49,( % ")*(-((,- 4A %&(0/&(

(0-((- 4;(0  04)-(% %A((-('(-(0-94 +(-%&0' 8-0 (& (() -((&8(
A(23 74(%& 8( " 04)-(% 623&(0 (,/660 %A(,() 7660 * (%A((,- *(,623() ()
*(:+((& "% (05
) -6& :+(&()

-(-() +()6&990<

,'8/)'(& ;440
) (&%

(-(0(() 36-
)66%& 3(& A,6)
(0 *CG.™(
%A40&'(;( :6&(0<
-6*7'--6* &(

3(..() 44/ %&'(<
I(7 3(& -4(, 47
&(+))()

440 %477*(

&(67% *')* -6& 7(& *(76/ 6)-(0( 74(%&() (0 +6& 360 -(0 ;440 ;(23&()




4)- 990 +(0- -( ,66&%&( 04)-( *(%A((,- () 74 23&() -( 40*6)'%684<
00 .(*)0 7(& 3(& 9'&0(/()() ;6) -( (")-%&6)- ( %A(,(0% /4)-() =23
4)-(0&9%%() (;() 4A>0'%%() () ;(0:67(,-() :'23 -660 )6 ") -( 16)&)(

'0/( %&4)- 1,660 7(&
-(9'&%,6* () 3((>& A(O
A49,(-(+))660% .(<
1()- *(766/& () -(
3((0,'8/( A0'8% 9'&*(<
-((,-
(+)660% ;440 A49,(
+60() )6&990,'8/ 60<
&)U 6&3'8% -'(-9'-(<
,'8/ -( %&(0/%&( +60()
440 49,( +60() -6&
106)% U %&0(,,6 () ")
49,( 3(..() 60'8/(
U 66) *(+4))()
#(& +6% )(& 6,% ;40
8660 (() *(%,66*- &4(0<
44" O)I(U (**?F 55
4,*()- 8660 :'8) +( (0)6&990,'8/ +((0 .'8 () -6) 76/() +( (0 +((0 :4D)
*(:(,™( %A40&(;( -6 ;6)
4& ;4,*()- 86605
%&0(,,6 () '06)%
(& ;0'()-(,'8/( *04(&
%&0(,,6 40'69L

6)*% -( B:'8C,'8) A(/47%&1









26

(-(0 8660 +40-& -( #
'(9+8660%0(2(A&'( (:( &4A;0'8+',,*(0 4)&:6)*& )
-( 40)(<.(/(0 +660 :'8) 4> 3660 )667 ') +40-& *(*
4)6,- 6)%() 6) (" 3'7 () 606 #49+(,)* 3(..(

(& 74%() 3(..()

'(+(0--(;0'8+',,%(0;6) 111

#(& .(%&990 3((>& -( )47)6&'(% .(/(/() () 4A .6%'%
(0 (0;60°)* (O /(9:(*(766/&

'(/0((*-(((0 () -(A,23& 47 -(:( 40( (/(0(

10) () &04&% ") -( 39'%/67(0 &( (&6,(0()1

'8-()% -( '(9+8660%0(2(A&'( 4A 86)960" 3((>& -(
440:'&8&(0 ,4;()-( +440-() *(%A04/() 4:(0 ~(
Y4768 ( ;6) .(%&990%,(-() O -'( >9)2&'4)((,

9'&() -(.44&36,,() O () ;6) 6)-(00) -'( -(

.(/(0 441 :(/(0 ;(0-'()- 36--() 7660 -'& 8660
*)*-(.(/(0)660 ‘(76)- -'( (O 3((, (*0)

'8-06*(,(;(0-( B4)-(0 6)-(0( 6,% 0(-62&(90

:6) (0'23&()5C () 606 /4) -(.(/(0
19%</9% 4:(0*(-06*() 66) -(*()( +'()%

)667 6, +6% ")*(*06;((0-F (060- 4/

04(7- () *(39,-*- 4A ~(

66%& (() -6)/+440- 44/
06;((0- (**? 4/
)-(.(/(0") 39)
6) -(74&":6&'( ()

() 8660 ,6)* &( .(+6<

4 4 4

(:'8) )4* %&((-% 4A :4(/ )660 '(76)- -'( 66)/47()
1((0 6,% %23(-%0(23&(0 +', >9)*(0() B344>-:6/(,’
*()C (& 4AF :4)-(0 %23(-% /0'8*() +( ') '(-(0 *(
8 HI | % $HY - O

( %23(-%0(23&(0 :4,*& (() 290%9% -'('% 4A*(.49+-

(0)'% (() &3(40'(74-9,( '& ‘% 247A((& :(,>%&9-"
'8/3(- 3((>& 47 '8 ;06%() 24)&628& 4A &()(7() 7(
&40 #(& &+((-( -((, "% (() AOB/&'8/*(~((,&( +660."
-(%&A4(, :6) -( %23(-%0(23&(0 *668& :'&&() (A06/
AGB,- 7(& -(7()&40 #(& ,*&") -(A,B)))* 47 &
&'8I(L67()% 6> &( )(7() #(& 16) 44/ ") (() ((0-(0
*(.(90() &8-()% 3(& &4(0)44' :6)

#(. 8'8 )&(0(%%( 4> /() 8('(76)- -'( (() *4(-( %2
#8)1 (7 24)&62& 4A 7(& -( ;440:'&&(0 #(076) ~(
1440:'&&(01.(26 ),

- %(:4() 7')'766,
8/.'8 6)-(0(;(0()™*)<
6, (0 >)(.4(&(5

98 &+(( 74-9,(% (
(+660.'8 7() -( 74*(<
&-(&A(*(+(() 70<
8 7() -66-+(0/(,'8/ 4A
&'8/ +40-& %67() .(<
8-0% 3(& -( A0B/<
%&6-'97 :46,% )9 *66&

3(-%0(23&(0 :49 /9))()
44'8(0




g S # o+,
#(04)-(0 () *O((A 9'& -( &4(0)44'() ") -( .990&
&(;6)-( )-&8(6,,(&4(0)44'()") (-(0,6)-
*40'( 4> 0(*'4

6)7(,-() /6) .'8 B.'8)6C 6,,( &4(0)44'() ;'6

(,9+( &4(0)44" A(
(9*-&4(0)44" (%&(0;440&
(&9+( (9*-84(0)44" &
69+&06AA(0%&4(0)44' A(
'8)29A 6%())*0

9)40 6%&(0  0)3(7

% 8('81& 4A ~( +(.%'<
*(%(,(2&((0- 4A 26&(<

+++ &4(0)44'),

6A0,
E 6A0",
6A0,
7(
0 7(
0 7C

5 9$%%'&$ 3

(0 O/((+(/() "% 3(& +((0 :4;(0
):(0°0)-0 9'& #4)-(,6*(/47()
+((0 4):(/6)& 4A
C(/((0/47& L(, )'(&6,,(() 4A ~(
>'(&% 7660 +40-& 3'8 ;(0*(:(,- -440
60&) '23&(0=.'8 744" +((0'% (0 7'%<
%23'() )4* (() -(0-( /6)--66& B)667
‘% 7'8)(&.(/)-C '8/470)") (0
+((/ :6) #4)-(,6*()660 0)3(7 >'(&<
%() (() 6>%&6)-
6) 4)*(;((0
17

(;0'8-6* ;6) 66)/47%& +',,() (0 ()/(,( 7()%() -(<
(>'(&%(0% (() ()-8( &(*(74(& 0'8-()= +'( 3'(066)
-(()(7() /6) 23 3(& (Y&( 7(,-() .8 #()/ ~(

'-( :4-6& -'& *4(- *(40%6)'%((0- /6) +40-()

6) '% (0 :(,>% )4* %A06/( ;6) O/(,( :((0 %AL0& (;
6-7)&4))(0% -'( 6,% :( 3(& +660 76/() -(:( 6><

%&6)- ") " -6*() *66) 6>,(**()F +4()%-6* ;(0&0(//()

() ;0'8-6* 66)/47() 6& :'8) -6) -( €8> -(()(<
7(0% :6)9'& #4)-(,6*( -'( 3'(03(() /47()= -( 0(%&

Y4* 4)*(;((0  A(0%4)() /47() ;0'8-6* ") -( ,44A

,6) -(6;4)-




#(& +((/0)- )(7& -6) +((0 :'8) *(+44),'8/( ,44A -
)660 '8) *6%&*(:") 3((>& -( :6&(0-6*740%() :0'8 &
-6*7'--6* 3(..() +( -6) (() &4(0)44' ") -( 6,.9023
68&(0-6*6;4)- .(*)& 7(& *(:(,,"* %67() (&() +660)
7(& 4):( >((%&6:4)- ( 2&"'&(&()2477'%%'('% )4
;9,,)* 66) &(*(;() () +(;(0+623&() -6& -'& )(

,0'83(- () +(0(/0() 4A 89,,'(7(-(+(0/')* 47 4)
00*() #(0;440 /9))() 89,,'( 7(& 7'8 24)&62& 4A)

+ 1 '(-(0(() *66&
(.(%&(-0) () :6&(0<
&
6 +( ;(0-(0 *66)
*. (30 (0 *4(-(
& 6,% 6,,( 6)-(0( 860()
44/)9 +((0 *66& ,9//()
(0(O0 4A (0 *04&(
AAIAT%& +6)& -(% &( 7((0
(G0 -(% &(7((0;0(9*
() (0 *4(-(>((%&6;4)-
19,8 )6&990,'8/ 44/ +((0 4)<
1(2,9./6% (/4%&() ;6)
-((,)67( 66) -( ;(0%23',<
,0-(4)-(0-(,0) ;")-8(4A
4)-(0%&66)- ')%230'8>>4079<
(0
'8 -(:( 9'&+'%%(,)* 3440&
)6&990,'8/ +((0 4):( *6%&<
:(*6%&() 4)-(0 &(
(70

670)% ~( 2&'&(&()2477' %% (

#()/ 0(-()440-

( < E
4 77 *
6 4 3 : $&
L
(9$&  #'&'" |
I "# $ # %
& % %
( #)$ * + " ( !
I, + " /
%0 . * +
$&8 ' H'H H#
Lol < 1= 4 (2% N #< 3.0(-()440- 123(,,4), >




6 3(& %922(% :6) -( ((0%&(  &(00)%,6* ")  :6, 4A :68&(0-6*7'--6* "
7( ") A40&36, -( 6,.9023& +(-(047
( &(00()%,6* A,66&%:")-()5

&(000%,6% "% (() *(:(,,"*( 7'~-6* +660") 8( 6,% &(67 &(*() 6 )-(0( &(67%
*66& %A40&() () %A(,(5 '& :6, *(() .6-7)&4) :'8) 7660 -(;4,*0)~(
%A40&() :9,,0) ) '(-(0 *(:6, 66) .4- IAT()F :4,,(? 6, &49+&0(//0) () (0
A602490% 7(& 3')-(0)'%%()

#(& ,(9/(:6) -( &(00()%,6* '%F 8(/9)& 8( (*() &(67

%67()%&(,,()5

() &(67 .(%&66& 9'& %A(,(0%

066* 8( &(67*()4&() 8( &06')')*%766&8(% 4> 8( &06 "(0
1440 8( &(67 660 44/ )&04-92@% :'8) +(,/47 -9%
:066* 8(.04(0 :9% :6-(0 74(-(0 447 4> &6)&( 4> '8
7((+,0 -40
0'8* 8()'(& () 3((, &(67 247A,((& *((> 8( &423 4N
() +'8 :9,,() A04.(0() 8( &(67 247A,((& &( 76/() 4> (() &(67 ;440 8( &(
-0
(19)& 8( &(67 4A*(;() ;'6 62&'&('&0.(26 ).
(07(,- -660") -()67() ;6) 8( &(67*()4&() -()667 16) 8( &(67 () ~(
&(6726A&6") 4/ /9) 8( 74)-(,')* 8( &(67 4A*(;() . '8 @@) :6) -(,(-()

'6) -( 2&"'&('&()2477' %% (
()%230'8:)* %,9'& 4A  766)-6% 7(

6)%,9'&()- 66) ~( &(00()%,6% 6, -( %(:4()%6>%,9'&)* A,668%;")-() ") -(
16)&')(55
'8 34A() 89,,'( 6,,(766, &( :'() :6&(0-6*7'--6* " 7( 47 (0 (() *(+(,<

=% (% (:4()%6>%,9'&")* ;6) &( 76/()5

04(&()
28&''&('&()2477'%%(



#6,,4 %A(,(0
(:'8) 360&%&//( .,'8 -6& 8'8 ,'- .()& ;6) 4):( 2 9.5
066* :49-() +( 7((0 70%() +',,() ,6&() *()'(&() : 6) 3(& .6-7")&4)<

%A(,,(&8( .'8

'(+((& 3(. 8'8 70%() ) 8(47*()* -'( )&(0(%% (3(..() 7660 -( %&6A
)4* ) (& +',,() :(&&()
() -9+&8( ") -( 09* /6) 7'%%23'() :'8)F

% '(76)- -440 849 +40-& 66)*(.0623& 6,% ,'- &9%%( ))9 () 89)
B() :4,*()- %(:4() ,- .,'8>&C -6) /0'8*& -(:( A(0 %44) M /40&)* 4A
3(& ,-7668%236A &G7 " 89, @) 34(;() (0 *(() )%2 30'8>/4%&() &( +40<
-() .(&66,- BV (904C=
% 8'8'(76)- 66).00*& &9%%() )9 () 89)'  B- (- .'8>&") %('<
40) G EC -6) 76* 8(/'(:() &9%%()F ;:(006%%") *HAB/I(& &<%3'0&
7(& <4A-09/ (() .'4%244A.4) 4> (904 .4)9%
6&990,'8/ 76* -(:( A(0%44) /(0 7((%A(,() :4-6& 3'8G:'8 +((& +660:440
38G:'8 /'(%& (0:4,*()% :(0+623&() +( -6& 4):( A( ))¥7((%&(0 (() )<
6230'8>>4079,'(0 4)&;6)*& B:'( +++ .(26 ),C +6 60.'8 +40-& B6)*(*(<
() -440 +'( 3(& ,- 66)*(.0623& '% '8:(,> %&990& -6) () 76',&8()660 ~(

AQ))*7((%&(0 7(& 8( .4)9%1(9:(
(:'8).('(9+-5

04(&()
#(& (%&990

Laat je de bonus niet ontglippen!




(,(-0&(,(0 %&66& A(0 76608&  4AF
4)-%A(,(0%F E
(*4%A(,(0%F "
(9*-247A %A(,(0%F
(20(6)&() ()'400F
(20(6)&() (9*-F

i &

8-()% -( 7((%&( %A((,&'8-() 19))() :'23 )4* )'(9+

#(,A8(7((66)-(+(0,)*,6) )'(9+(,(-01
46,% 8( 4A ~( :40™*( .,6-'8-(/19)& ,(:()
%&(,& 3(& .(%&990 (0 +6& &(*()4:(0 6,% 8( ") -( /147
(0) )(9+ ,- ;440 3(& 147()-( %(:4() 66).00*&

#(. 8(:(,> *4(-("-((S) ;440 +(0;)* ;6) )'(9+( ,(
668 3(& 4)% +(&()
'& 16) '6 3(& 0(-62&'(6-0(%

( 4779)'26&'(477'%%'( "% 3((, .('(9+-

EOEREOOEDO

(,(-() 66)%,9'&()

0-(&'8-

-01




( / #* 8 * | **
| # (
* ( 69 !
| x4 *

(7)-(0() ;6) !,409% () ))(v60°( 0+) () )86 6,A3 () '6))(
60*60(&U24 ()@U24 () )4* 6)-(0() :'8) 6, 4A (() ((>&'8- -6& :((()
062/(& 19))() 36)&(0()

6& +6% 44/ -'& 8660 +((0 &( () &'8-()% 3(& 67", '(-9..(,&4(0)44"

(:44) ;6) .6-7)&4)/AAA(, 0<

)4,-U '%(&&( 926 3((>& 6, .'8)6 (()

8660 ,(;()%(0;60")* () *(:'() -( 26A6<

2'&('&() ;6) :'8) .(-( 49-(0% :6, 44/

3'8 (() 062/(& 19))() 36)&(0()

) -6) )4* 9//'(% &9%%() -( ()

+(/() 7660 /())(,'8/ *(3((, *(:4)-F

66'(  -(:9% :6) 606 ;(0+623& (()

L(O)(()- %(A&(7.(0 () B(L<C

.6-7)&4))()-(74(-(0 &6)&( ()

4A6 () 476 *(;() &423 (() *4(-(

[A(-)*%.4-(7 ;440 )'(9+ &6,()&

60/ () 6)-6 3(..() (,/660 6, 4A
<860"*( ,((>&'8- 4)&74(& &'8-()% 3(&

6-7)&4))() 6&/6) 6,,(() 7660

() .6-7)&4))(0 ") %A( +40-() 6<

AB ') +40-')* ,44A& )9 6, 3(,(766, &(

%&06,() ;6) 440 &4& 440

) -6) 3(& ,66&%&( )'(9+%F '&&7 ()

4)6,- ;(0+623&() 44/ (0 1,()(B*(') -(,0*&(;6) 4 )6,- /6) 3(&
441 +(, () *04&( 1,()( +40-()C '8 :'8) )6&990, 8/ 44/ 6, 860() ,'- ;6)

0 3(..0) (/1660 (*(),'8/ :4)-(0 062/(& () %3 98&&,( .(&(0 ,(0()
10)0 (:( 84)*%&( 66)+)%& /6) 6, %)(, 7(& '8)G 3660 )((>8( 926 (()
%39&8&,(&8( *66) %,66)

34(>& :'23 -9% *(() :40%() &( 76/() 4:(0 3660 (-0&6,") ~(
JA7()-(860() '%%23() &'8- :440 (() AAG%2477'%% (111
&8 % #I\#F W) . ' 7T ' 0$8 #,$"

W #S 2 # ($H# %@







0O AO 0

A 6-7660 +((0 >*(AA() +((/()- ,'(A ' AA 4)¥( 66)-(AB-() 46,%
%A477%() +(&() 3(. '/ () ;0((7-( 7660 :((0 09%&*(; (-( 34..7F )623&<
»')-(0% 1'8/()

G5, (%0 -'(((%&8(% 44/ +(, ()% 4,(0-6* () -9% &04/'1 7(& (()
0'0- -(.4%%() ") ( %&09")-() -( .(0/().47() 6> 4A :4(/ 660 -(

06)8( (0/()%A6))(0 () -(:(,-:67(0(*(<
167-(5,)-(0 0 ;4)-0 6, %)( (0 0&(<
0:;,)-(0 4/,(9/

, 19'(0()- :423& '/)660 '(&% 406)8(% '(&% -6&
> 6--(0-( &4& '/ A,4&% 0(23& ;440 7'8 (() 6)*%&<
66)86*()-( /0'8% 3440-( '8) ;0'()- %&4)- 623<
&0 7( (0 ;,)-(0&8( /0'8%& )'(& -9% +6& -6)
+(,1
440 ' 3(& +'%& :6* '/ (()
=0 *04&(.9,& %&04 7(&(0

O 0s (0-(04A &4& ,(:() 147()

- [ :6* (() )407(/4A 9'& -(.(0* 0'8:()

() 3440-(7¢:(;>*',,() ;6) %230"/ (0-(0 3(."/

)'(&% 7((0 *('() (0%&'8>- ;6) 6)*%& /9) 8( -6&

Y470 9%&*(;()-( 34..?1 23&)'(&5

#((, .8 .0) "1 -6& -6& ()407(:+'8) ,6)*% 7( 3(()

00-(") A,66&% ;6) 4A 7( 6> '%%23'() 47-6& :'8; 6)
7'8) *(*', %2304/1
) (0 '8 ..((/ 3(&
&(:'8) +6)& ;4,*()% 7'8) ;:0'()- 36- :(
:6) 6,,(% 623&(0 3660 66)36)*()R (& .(<
6,,() 4> .(:"* 7(& 6&'% )'(& (() 76)'(0
(' 4):( :+6)*(0( -67(% 66) /6) 06<
-()B6)-6 '&&? 66'/(CF*6)(&") (()
(0* %&04 "**() +6)& ;440 8( 3(& +((&
,66& '(76)- 8( %230'//()5

(( 3()*9) '/ +6& 744'(0% ,'(>%& :4 -6& :(-( ;4 F0-( 247A&& (+(-<
%&0'8- +((0 /9))() 7((-4() #(,66% :6, -6& (() -044 7.'810

(0 1')-(0() *(%A04/()F 7'8) )'23&8(% *04( () 6,% 144, (49-%&('% 6,
-(84)*%&()96," () -(;4*0-(6, +(/() ()4 (0% -((234 7(& 6,<
(% (04A () (066) 6& '% 744" (:() -( .49+ ;6) (1,()(:(0+623& '/

() 84)*() 7660 6,,(() ABAY% () 767% +(&() -( +6603 (- 1) 3(& +(,

(97 -6& -6& (() ;(006%%")* .,'8>&




6& '% )(& 6,% 6,%6-6)%() 686 -6& -4('/")7'--
4, %(% -( #4)-(,6*(0%< 244,(%& -6)2(0 6& (() 76:
6,%6 '% 44/ @ @) *04&( ;(006%%')* ;440 -(-67( (
+6& :440 (() 247.)6&'( 3'8 *66& "):(&&() -( -67(
06%%()- +6& -'( 76))() 6,,(766, /9))() ;(0:)(
+6& 3'8 :(*&F -6& '% %47% T4(,'8/5
/3(.:6) -'(-6*() -6&'1)'(& &(,(-() -() ;4
3((>& ())(&3 -660 7')-(0 ,6%& ;6)C /.() -( 3(,(
6% (" (H((%& ,(-)* &(*(;0 66) 7(:(> () 6)
-(00) () 4A -)%-6* 47 990 74(& '/ 7(
4A(0% ;4,,(-"* 4,(0*(;( 66) -(*0',,() ;6)
7'8) AGO&)(0 (4(4(
-6& .A8%& %A4T7% +(, #8
+',7( 0(23&% ,6&()
-066'() () '/ *6 ,")/%<
47 38+, (() 607 47
78))(/,(*0 O/
(& (() -066'") #(&
+04&( ;440-((, '% +(,
-6& ' 6,&'8- -( 76)
%239, - /6) *(:(F 6,%

(% 44/ () +(, 7(&-( O
:(, 3(.
3((0 74(& )6-()/()
74(&:4.%() #(( 5(0<
) *(+44) 7660 -4()

()% %A477*() B*(,9//*

<

3'8

*4(-,(-& 16) '1)' (&% ;(0/((0- -4() 6))() :'8)
3(& 3(,66% )'(& 6,&'8- 7(& -(:( %&(,,")* (0%

(1Y-(0() %23'(&() :4,*()- 8660 -( *04)- 9'& B-6&
7660 4)-(089%%() /147() (0 44/ 3((, +6& ;(&(06)() .
7'8,A66, .(0(/& (**? (&(066)

1 3(.)4* )'(& *(3((, 3(,~(0 4> '/ -660 &04&Y% 4A 7
(L&O6 74(& %, /I() @) ;440-((, "% (O +(,F '/ 76*
)OI6TA4()%236AA() 67() 7(& 60*60(& :49 '/ ;4,*
7(%-9..,() #(,66% .,'8/& -( *(,'8/ 7(& 4)% A(
")-() 6) )4* 7660 (() 8660&8( +623&() () 6,% ;(&
(&") -(.O((-&( 344A " 7660 ") %A(,):(69 )
8(/'8/& )660 7'8) )';(69 ;6) 3(& 6>*(,4A() 8660 #
&() 66) 7'8) ;(0*(;40-(0-( ,((>&'8- 7660 7((0 66)
)'(9+( .66)

60*60(& -660()&(*() 3((>& 6,% YA((,%&(0 9'& ~(
(O('/& '8 +(0- 6, :440 -( (0%& 7(& 3(& &(67 /67
(0:4,%0% 6,,( 6)-(0( /67A'4()() ;6) -( .66) 67A
3((, -( (*4 660 /9) 8( &04&% 4A :'8)5 '( -67(%-
74(&") '(-(0 *(;6, )4* (;() +623&() 7660 -6& 4;(0

149 76//(,'8/ '8)C
8 )44/ 3(. -((

4(& :'8) 4> -6& '/ (;()
7((-4() 66) -(;(&(06<
()- 8660 *66) -6<
) A,66&% &(
(066) +6& *04('()
-6& '% 44/ +(, )4-"* 6,%
AA(,'8/ '% -6& )'(& &( +'8<
-( %&0(%% ;6) (()

1,6%%( 3(& 9,&'(7( -4(,
A'4() () '8 %,4(*()
‘40 1,6%%(-9% ")
9..(, 7(& 60*60(&
GO +(+( +((0



(0+'8, '/ 66) 3(& %230'8;() .() 36)* '/ %23((> 4A
&4A8( 4)9 () -6) I'8/'1)660 .9'&() () :4(/ ()
3(&)(&)-() 069+(,923& O(*()-09AA(,% 4A 7'8
166& :6) :'23 %A0(/()

| 344A -6& 3(& :4))(&8( +(, %23'8)& ") () ;440 3(&

4/ -'& 8660 *66& (() %&(, ()&349%'6%&(,")*() 4A ~(

(~(2,9.% 4:(0.09*() 6)9'& *66) (() A660 7
-(;0'8-6* () 06:()- .()'(9+- 34( 3(& :( *66& .(;
147() -'( .6.?D% &(09* ") 3(& ;(0366,C

+(, &'8- 47 +6& &( &06')() '%%23'() +40-& 8( *(+4

0& *(A6%%((0-1 660 *4(- -6& (0 84)* *09& .'8/47&

6)%&66)-( 49-(0% *(>(,'2'&((0-5

)*(.66)-( +(*() 3(..() *(:40*- :440 '8:4)-(0( 4)&
)6&990 , %230'8:()-( +40-& 7( -9'-(,'8/ +6& 7( .(
(0 *(:6, )4* :((, &( 4)&(//() *(,9/I* 76605

-(.6)/ 623&(0 7'8) ,6A<
,0&(:4))(&8( //6)
) 0667 4(-(0)6&990

#4)-(,6*(<+((/0-
>'(&% -( 6>%&6)- &9%%()
6) :( &(*(74(& 4A
6,,() B O((7- %&((-%

) )6 #4)-(,6%( -( 9'&+%%(<
)*7(& )*(,6)-") 6)&(0.9<
0? 4/3'(0.'8 +40-() :440<
1'238* A,6))() *(766/& 47 ~(
+((/ (0;440 4A -( >'(&% &(
%A0)*() 6&990,'8/ +(, -( .(<
04(7-( .',,0:6,> 7(( 47 3(&

(5 (&8( &(5(0+(0)0)

#(& ,(//(0( +((0 76* ;6) 7'8

6, +(, '8) N&0(-(-4() >*(<

4A() 860() :6& '/ '(-(0( -6*

4A -(>'(&% :4) 4> *(() :4)

0(*() 4> +)- 36*(, 4>

%)((9+ >'(&%() :49 "'/

9>'(&% '/ 6,,(0) () ;- '(-(0(

-6* +(, +((0 (() O(-0) 47 ~(

69&4 &( A6//() 40-& (23&(0
4) +6& ,9'(06,% 8(-( "

47 8( >'& &( 349-()

74(&)*0 ) -(
"+ 349-& 0:6,&")'(<

(**’?




66 * 6 66

0 # # $ *

( $+# (# | ##
$ (' (

| # %% # *
) # # ¥ #

4 (0 2 ( $# #

¥ # I (
# 4 * % !
# # X #

( # o
% *(S76)2'A((0-( B;)- '/ :(,>C 76) A04.((0 8( &4 236> () &4( (() .'8-06<
*(66) 3(& 39'%349-() &(,(;(00 ,,(() -(/44119) %& 4A &(-4()") 8(('<
*() 1(9/0) :6,& ) (& 7(( 9% 3(. '/ (() 144/290%9% *(;4,%- () :6)
7'8) >6:40'(&( 0(2(A&() :6, '/ -6) 44/ .(%230'8;() #(& '% (() 0'8%&*(0(23&
9'& )-'6 +660 (() .'8:4)-(0( /47/477(0%6,6-( .'8 * (%(0;((0- 74(& +40<
-OF
04-*-()*0(-'S)&() :440 A(0%4)(OF
'A>' (& *067 3(00? 7(-'97F  ((&,(A(,
(0%( )4>,44IF &(()&8( (%674,'(F (& (A(
(7.(0+40&(,F %&9/8( 6N:(06F  ((&,(A(
6A0'/6 *04()F 36,> 9'/(0F  &3((,(A(,
((1%(,-(0'8F  %&()*(, (A(O () :49&F )660 %766/
6%3(+ )4&(F *067 '( 60623'-(F ((& (A%
486%69%F &3((,(A(,
440.(0(-"*F
)8-& -(/'A") .,4/18(% 66/ -( 760")6-( ;6) -(7 6N:06 (& (A(, +6<
&0 &3((,(A(, %486%69% &3((,(A(, %3(00? () (() 36,:( &3((,(A(, :49&
60)((0-(/'A3'(0 7)9&()") 66/-( A6AO/6 0 .,((/%(,-(0'8

%2344) () %)'8- :( ) %&9/8(% :4 *044& 6,% (() 26%3 (+)44& 6 -(1)4><
441&(() () *(7.(0+40&(, A,6&

(O(-)*F
(03'& 4A 344* ;990 -( +4/ () :(0:4,*0% ((&,(A(, 4,( 4(0.6/3'(0)
((%(,-(0'8 () ABAD'6 " %(24)-() 366, (09'& 7( & (() %239'7%A66) ()




(*BABO& 4(* " (& (A(% 4,'( &4( () ;(03'& 4A)' (9+ 4(0.6/-6) ~(
NA>,44/ () *(7.(0 &48& 3(& *(90& () 366, 3(& -6) 9 & -(4,( () *44' +(*
4(0.61") -( *(90™*( 4,'(-(I'A &4& :( *(3((, "% :(0/,(90-  4(* (() 36,;(
&3((,(A( :49& (() 36,;( &3(((A(, %9/(0 (() 36, J(((&, (A %(%674,'( ()
(() %)9>8( A(A(0 &4( () %23(A *4(- 47 4( -(*04() &() () -( 26%3(+)4<

&() (0.'8 () %23(A 47 &4& 6,,(% 3((& '%
'O -(I'A 7(& -( *04()&() 4A 7(& 0'8%&

'AF ['A 7(& 26%3(+)4&() '% 44/ '8 -( 6>366,23)(( % &( .(%&(,,()
66& ;((, %)(,,(05

Q4-*-()*0(-'S)&() ;440 A(0%4)(F

ATIATT(OF %&9/% 40'6)-(0 ;(0%F *067
#8) .6)IF (& (A(% V-6D% 4)*(:49&()F  *067
9'/(0F &3((,(A(,% )4>,44/ ;(0%F " &(()&8(%
3''%69%F ((&,(A(,% 67.6, ((IF  &3(((A(
' 044-F  %&9/% '%%69%F  ((&,(A(,
440.(0(-')*F
23", -(/1471477(0% () %)'8- (") -(,()*&( -4407" () (0+8-(0 (
:66-8(% () %)'8- -(/47/477(0 ") %23'8>8(% )'AA(0 (9
O* -(6:'8) () %9'(0") () /477(&8( () 04(0 &4& -(%9'/(0 '% 4A*(,4%&
4( -(%67.6, (0.'8 () 7()* & -440 -( 1471477(0 9' () /40'6)-(0
66& 7)9&() )&O(/I() #6/-()4>44/>'8) () >09'& -(:( ') +6& 4,'(
(O(-)Y*F
O* -( '%%69% 7(& -( 23','%69% () -( )4>,44/ () 9%23(A -'& -440 -( %6,6<
-(,6/:440 3(& 4A-()() -( A")-6D% (0 -440 %23(A AQ)
! I T $
N (7 S #8
$ * (
#
(141%798&% +', ' *066* -440*(;() 66) (() -((,)(7( 0 :6) -( ;4408660%<

2ATA(&'&'(F -+ 6:(,660
(&(0 49+()34;()




0 0

6 @@) A9::(, +6% ") '(-(0 *(;6, 74(,'8/R (0 :6& () >49& ") -( 4A*6:(5
660 (0 :'8) &423 +((0 ()/(,( *4(-( 4A,4%%")*() " )O*(47() 4(,'8/<
3(-0) 7(& -( (76", %A((,-() 4)% AB0&()

(0%& -( 4A,4%%')*() ;6) -( ;40™*( 9'&*6;(F

9:(,"F (/()60'8 B_A9)&() O A9)&() -'( 6>+'8( )C
()&(*06&'(766,&'8- ") -( 6,.90238& /4%&&( +6& 34 4>-.0(/0% (;40()
+6% .(-623& -6& -( 9'-< >0'/66) :4)-(0 :'8) :049+ 149 /47() 7660 -6&
%8&4)- )'(& ") -( A9::(,&(/%&

( 40*6)'%6&'( .(-623& -( ;4,*()-( 4A,4%%')* F

0 74(&() %&A(,() 04)- -( &6>(, %&66)
0:8) (-(0,6)-%( ;049+() }4-*
0:8) (-(0,6)-%( 76))() )4-*

0/47() O(%A 9'& 70)%() 9'& >0'6 G 9'& ' S () EG" 9'& 904A6
9::(, F 09'%+440- (0%&A9::.,(B A9)&()C

(4A,4%%')* .(%&668& 9'& -( +440-()F 0

( %&6)- :6) 3(& 9::(,&4(0)44' '% )9 )6 -( € 04)-(F

0+) W #076) W (*? W
(&0 W" () 6084,() W"

0

9::(, F#(A-( 66%366% B L X A9)&()C

( A66%366% +', *066* +6& ('(0() ;(0%&4AA() 04)- - 6,.9023& 660")
+(,/(1,(90 :6, 3'8 :( %23',-(0()1

#8+', (OE  ;(0;0 -'(:49-() *4(- A6%<

%() .'8 -( 6A() -'( &(*() 3(& *(.49+ '&&() )
-(A,6&6)() +,38  ((0() ;(0%&4AA()

7((0 -6) &+((7686, :4;((, 6,% (

7660 @@) 7')-(0-6) -( -'(3'8")-(34,<
(&8(% ;6) -( 790() +', ;(0%&4AA() #8 3((>&
'(07)-0 )4™-6)-( -(38

&9%%() -( A,6)&() +', 623&(0,6&() (0+'8, (()
6238%&(;6) 6,,(((00) '% +,3'8(()
-(0-(;6) 6,,(((00  :(G:0)

") $%/.1)&'S " 2&H# " %. %

$ ! &%-B&# "' IN)&S$ '&( (&, B




9::(. F 4*(% () :'(0:4(&(0% 6.% .0&(.4-() B

A9)&()C

) 4)-(0%&66)- :(0%,6* :6) (() B.9'&()*(+4)(C ,*(7
,(0%23'8)() (() 66)&6, ;4*(,% () ;'(0;4(&(0% 6
P(# ) #)1'8% ")) % )9
# +$8(1 C%I=%" $%"' I' ) "&?19'&

NHS' &% # % ' % &#

%, # '$ &% !"&!%%N$ ) "??'&E

1 -0(* (0 *(() ;6& 4A &(/0'8*()
4A()& #(076) -( ,*(7()( (0<
*6-(0)* () 3'8 AG/& -(/4( '8 (
3440)% #(& ,(-0&6, :6, ")

:4D) (0-(0-(:'8) *(%&(*() &()
4A:'23&( ;6) ;40™ 8660 '% 3(& .(<
(- :6) 3(& .(%&990

(7((%&( (-0 3(.0 )<
-(08&9%%() (() (76',6-0(% 7(,-&
(**?

606 7(0/& 4AF (& 7((0 /4(&8(%<
23424,6 :49-() +( .(&(0 %A(,()
(+(&() 6,,(766,F 9-4 () I(,"

+6)() :'23 -(.(%&( ;6) -( 2,9.

7660 -660 *66& 3(& .'8 4)% )'(&
47

(76)- .0()*& )660 ;40()F 7'8)

:9% () 7'8) .04(0 -47A(,-() :'23

") 3(& '67','(&4(0)44" () 1+67()

(0 7(& 744'( 0(%9,86&() 9'& &(
;440%23'8) '8 +4))() 9'&()-(,'8/
-(+(-%&0'8- &(*() 9'-4 () :'8)

)((> 6, +6% 3(& +(, 67A(0 0+
)67 ;6) -(+"))660% (() 744'(

I'(I () -'(>4&4 ;)- 8()9 4A ~(
+(.%'&(

< *%k ! $
gizs 1

== 6 #

0( (0*6-(0")* ;6)
% ,0&(.4-()
&11%
#' (&D
<+$8) (I.I'D.I'>"

47& (0 4A 3(&)'(9+( %3'0& (()

044- .40%&:6/8( ;066*& 106)% &'8<
-()% -( 04)-;066* 4> +40-& -'& &423
406)8(<.,69+1

N? 7(,-&F (() ;6) -(6;4)-0)

+6% -( :66, (0*;9', () (0 +6% )(0<
*0% (0 -(:(7 &(3)-0

% '1;6) (() &40() ;6, /6) '/ 3(&
6-7)&4))() +(, ;(0%(&() :(*&

(&(0 3'(0)6 4A*(+(/&

/ 3(. 7'8) ,'8%& (0*()% ,6&() ,"**()
7(-& "()/(=3((>& '(76)- -'(*(<

4)-01

(&F #(& ,'8/& 7()4-"* -6& +( -6&
/,()( *09& &423 4A -( .66) 349-()

'8 ;(006%%")* .(,44>& -( 66%366%F
'l,(* (&8(% 04)- ( 6,.9023& )
4:(0 -( A,6&66) )>407((0& 3'8F '%
3(& %6A ;6) -'(.447 /,(;(0*1

6 6>,44A ;066*& ")(/(F +660 :'8)

-( &46%8&8(% () '% (0 )4* 6)%84;'%1
#(O/ +((& 3(&)'(& 7((0 +6)& 3'8
.,'8/& 7((0 +3'%/? &( -0")/() -6)
+6&(0= %)'A;(0/49-() '% 3'8 4A -(
623&(0*04)- &423 66)+(:"*

9::(,0(-62&'(




4%8&6-0(% +++.(26 ),
4%8&.9%" " %(20(&60'66&1.(26 ),
" 0)3(7
F
440:'8&(0 #(076) -( 44'8(0 < X700 .((-
(&36)'S)%&0668& < L&(0)(:6/(0)
# 0)3(7 < 4)-B")2, &06')(0%C

< A4)%40)*
:4407&&(01.(26 ), < )& (9*-&4(0)44'
< 224774-68(

(20(&60'% G O+) (+6,- < (20(&60'66&
2(<:440: 09,,0+(~( < )&(0)( :6/()
' (%&(0:440& < (*4 B)2, &06(0%C
" E < 7)%A40&:(0()'*)*
%(20(&60'66&1.(26 ),

O))7G  )C-( L( <116)2'S)
(-()%(20 '(,-0(23&A6- < (-()6-7')'%&06& (
" 0)3(7 < 66,3990
""E < 6)&')(
AQ))*7((%&(01.(26 ),
(70 (2 4/ < A(
6:(0,66) < 28&''&('&() ATT'%%'(
0)3(7 < 4779)26&'( A77'%%(
>41.(26 ),
F(7(0 1626)& < (9*-2477'%%'(
8(9*-1.(26 ),
F
4)-%247A&'&'(F ()@ 40- G <.4)-l (26 ),
(F424TA&'&'(F (& 6)-(, E G <0(*4 .26 ),
(9%-247A(&'&'(F (& 6)-(, E G <8(9* (26 ),

(08049+()%A(0%44)F (060- 4/ "™ G *(060-8/4/l  23(,4),




